
FREQUENTLY ASKED QUESTIONS 

 

PROGRAM REQUIREMENTS 

 

1. Who qualifies for rental assistance? 

- Households that rent a residential housing unit (single family house, apartment, townhome, etc.) in 

the City of Rosemead; and 

- The residential housing unit is the household’s primary residence; and 

- The household income has been drastically reduced due to COVID-19; and 

- The current household income is at or below 60% of the Los Angeles County Median Income (see 

chart below). 

 

2. Do I qualify if I am unemployed? 

- Not necessarily. Your income must have been affected due to COVID-19 and you must be able to 

show documentation on the loss of income to qualify. 

- If your income has gone UP or increased, you will NOT qualify. 

 

3. I did not submit the required documentation and my application was denied. Can I reapply and 

submit all documentation? 

- Yes, you may reapply, but you must ensure all requested documentation is submitted or risk that 

your application is denied again. 

- You are encouraged to follow the application instructions and submit all required documents as 

funding is limited and complete applications are processed on a first come, first served basis. 

 

INCOME QUESTIONS 

 

1. What do you consider as income? 

- State unemployment (before deductions). 

- All wages (before deductions) from everyone over the age of 18 that is still working. 

- All other benefits from everyone who lives in the house like social security, pensions, welfare, 

disability, etc. 

 

2. How do I prove a loss in income or revenue? 

- Per the application, submit the required documentation. 

 

3. How do I prove my income? 

- A self-certification of household income is part of the application. 

- This self-certification asks for total household income information. 

- The self- certification allows the City to verify the information submitted. 

 

4. What if I earned too much before COVID-19? 

- As part of the income verification, the city looks at the income you have right now and compares it 

to your pre-COVID-19 income to ensure there was a loss of income, in addition to the other income 

requirements. 

 



5. I lost my job due to our company closing its business. I no longer have contact with my employer. 

How do I prove that I lost my job due to COVID-19? 

- You can submit your unemployment benefit, which will indicate that you lost your job. 

 

OTHER GENERAL QUESTIONS 

 

1. What is the source of these program funds? 

- ERAP funds are available under the HOME Investment Partnership (HOME) Program from the 

U.S. Department of Housing and Urban Development (HUD) and the Federal CARES Act. 

 

2. Are program funds a Loan or Grant? 

- These funds are for grants. Repayment is not required. 

 

3. What is the maximum amount of the grant? 

- The maximum rental assistance the City can provide is $6,000 per household. 

 

4. How does a resident apply? 

- Applicant will be able to apply online by computer, tablet or cellphone without printing the 

application. 

- The application website will be provided as soon as the program is open for applications. 

- The application can also be printed from the City website. 

- If the applicant does not have internet access, City staff will mail the application. 

 

5. I do not have an electronic device or internet access. Can I submit the application at City Hall? 

- Yes, you can drop off your application at City Hall, Mondays through Thursdays, from 7:00 a.m. to 

6:00 p.m. If you wish to drop off your application at City Hall, please call 626-569-2140 for more 

information. 

- You can also mail your application to the City of Rosemead, but the application must be 

postmarked by the due date. 

 

6. I do not have a Social Security Card. Can I still apply for the program? 

- The head of household/applicant must have a Social Security card. Other members of the household 

that do not have a Social Security Number (SSN) can use the Individual Taxpayer Identification 

number (ITIN) in lieu of a SSN. 

 

7. I am a property owner. I do not live in Rosemead, but I own a rental property in Rosemead. Do I 

qualify for the program? 

- No, but your tenant may qualify if your tenant is experiencing hardship due to COVID-19. Have 

your tenant apply. 


